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History                                  Vision&Mission 
 

Based in the UAE, the company was born as a result of more 

than 10 years experience in the precious metals and non-

ferrous metals sectors in Latin America & Africa. Built on the 

principles of reliability, trust and credibility, AURUM PARTNERS 

has become one of the most competitive precious metals 

trading companies in the Middle East. 

Offering a wide range of solutions to clients spanning the 

institutional, corporate, industrial, fabrication, wholesale 

jewellery, production and refining sectors, AURUM PARTNERS’ 

team are experts in its field, incorporating only the highest 

standards of integrity, corporate governance and regulatory 

compliance into every aspect of the business. 

Operating offices in Dubai and Ras Al Khaimah, AURUM 

PARTNERS is staffed by an experienced team of seasoned 

bullion professionals and has an established reputation as a 

leading market player in the gold markets of the Middle East. 

As a company, we can provide a new approach for our 

clients, by implementing global programs that will enable 

enhanced resource management, facilitating the creation 

of greater social and economic benefits within the 

countries we work in. 

 

 

The vision of the company is to be a trusted and efficient 

precious metals trading company, focused on fulfilling the 

needs of its customers, whilst maintaining the highest levels of 

integrity and honesty in every business transaction and 

ensuring full compliance with applicable regulatory 

requirements. 

 

The mission of the company is: 

• To use the most appropriate technical capabilities and 

skills required to become a leader in the precious metals 

trading sector 

• To deal with customers that share the same values of 

integrity and ethics as our company 

• To provide timely and effective services to our customers 

• To maintain a high level of integrity and honesty in all 

internal and external business transactions 

• To ensure full compliance with applicable regulatory 

requirements 

• To become the employer of choice for all of our 

employees and prospective hires through adoption of 

leading HR practice. 
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Expertise Team 
 

AURUM PARTNERS is made up of an experienced team of 

professionals who pride themselves on ensuring the highest 

standards of integrity, ethics, corporate governance and 

compliance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With a team of more than 10 employees, including Area 

Managers and Compliance Officers, we put emphasis on 

continual training, using the highest standards to reach the goal 

of giving the best quality personalized service to each client. 
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WHY US  
  

Knowledge, Customer Care & Competitive Pricing  

 

 
  

Knowledge 
Comprehensive knowledge of both the local and international market, 

combined with incomparable industry expertise makes AURUM PARTNERS the 

first choice for clients seeking complete solutions in the global precious 

metals sector. AURUM PARTNERS places high value on building strong 

relationships with clients based on mutual respect and a clear understanding 

of each client’s individual needs. 

 

Customer Care 
AURUM PARTNERS, with a key focus on trade with mine developers, suppliers, 

cooperatives or personal owners, makes a commitment with their clients to 

building fair and long-term relationships.  

All of this is conducted with the principle of taking care of each client in a 

meticulous way, understanding their needs and concerns to continuously 

improve purchase methods and help them to develop the export 

mechanisms to be able to optimize resources. 

 

Competitive Pricing 
AURUM PARTNERS offers complete solutions for the precious metals sector in 

the region and has forged strong relationships with international bullion banks 

and local refineries, thus enabling AURUM PARTNERS to offer extremely 

competitive pricing and rates, products and services.  
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Our Services                 Our Commitments 
AURUM PARTNERS provides bespoke solutions to clients 

depending on their individual needs, and offers experience, 

comprehensive expertise and an extensive international 

network with experienced knowledge of physical precious 

metals trading. 

 

From trading and risk management to assaying, refining and 

protected global logistics, AURUM PARTNERS manages every 

step, ensuring that the services provided are efficient, 

transparent and above all, meet each client’s expectations, 

including: 

 

• Physical Bullion  

• Precious Metals Financing  

• Assaying 

• Refining 

• Precious Metals Trading 

• Protected deliveries worldwide 

AURUM PARTNERS is fully committed to providing high quality 

services whilst meeting the highest ethical and moral 

standards with respect to responsible sourcing. We are fully 

committed to following appropriate standards for human 

rights, labor standards, environmental impact, and business 

ethics to attain a responsible supply chain. 

 

AURUM PARTNERS understand that Gold and Platinum Group 

Metals (Platinum, Palladium and Rhodium) can carry a risk of 

significant adverse impact, which may be associated with 

extraction, trading, handling, and exporting minerals from 

conflict-affected and high-risk areas. We recognize that we 

carry the responsibility to respect human rights and not to 

contribute to conflict. We commit to adopt, widely 

disseminate and incorporate in contracts and/or agreements 

with our clients a policy on responsible sourcing of minerals 

from conflict-affected and high-risk areas, representing a 

common reference for conflict-sensitive sourcing practice 

and suppliers’ risk awareness from the point of extraction until 

end user. 
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We commit to refraining from any action which contributes to the financing of conflict and we commit to comply with 

relevant United Nation sanction resolutions or, where applicable, domestic laws implementing such resolutions. 
 

We strongly recommend our suppliers to operate in accordance with the OECD, RJC CC Standard for Precious Metals Supply 

Chain, the LBMA Responsible Gold Guidance and Dubai Multi Commodities Centre (DMCC) Rules for Risk Based Due 

Diligence in the Gold and Precious Metals Supply Chain. DMCC is the licensing authority for Jumeirah Lakes Towers, one of 

the largest mixed use free zone developments in Dubai. DMCC has developed a number of internationally-recognised 

responsible sourcing initiatives and protocols, including the Dubai Good Delivery (DGD) standard, an international 

benchmark for quality and technical specification for the production of gold and silver and the DMCC Practical Guidance, 

a 5-step risk management framework reference manual that has been developed in consultation with the OECD and global 

market participants. 

 

 

 

 

 

 

 

Aurum Partners FZ-LLC is a limited liability company registered & licensed 

 as a Free Zone company incorporated in the UAE,  

under commercial licence number 5019781, registration number 4023174 and  

tax registration number (TRN)100569460700003. 

 

Dubai Office 
 Boulevard Plaza Tower 2, Level 23 - Emaar Boulevard 

 DUBAI (UAE) 
 

  Billing Address 
      Al Hamra Industrial Zone (FZ), Building A1, Unit 705B - PO BOX 16818  

        RAS AL KHAIMAH (UAE) 

   Tel +971 4 409 6716 |  Fax +971 4 409 6850 

                            info@aurumpartners.net | www.aurumpartners.net 
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